
MEDIATION                 (Anytime) 
 
Disputes between neighbours can sometimes get out of hand. 
 
Mediation is a way of sorting out differences without involving council officials, the 
police, solicitors or the courts. 
 
The process uses specially trained, independent, non legal volunteers who listen to 
both sides of the dispute and help people involved to reach agreements between 
themselves. 
 
Mediators are good listeners who won’t take sides or tell people what to do. 
 
They will help you to explore ideas and look at how you want things to be in the 
future, rather than dwelling on the past. 
 

• It’s fair to both sides 
• No one has to admit fault.  Agreements reached offer benefits to both sides 
• Agreements may be written down and form practical and workable plans for 

the future 
• It is confidential 
• It is quick and effective and costs nothing 
• It is voluntary.  You can withdraw at any time 

 
What sort of problems can mediation help with? 
 

• Noise nuisance of every kind 
• Anti-social behaviour 
• Children’s and teenagers’ behaviour 
• Verbal abuse, intimidation and harassment 
• Nuisance caused by pets 
• Parking and car repairs 
• Boundary disputes 

 
Contact: Arch Mediation Tel: 01423 868782 email: archmediation@harrogate.gov.uk 
 


