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Immobilise.com - A way to protect all property that has serial numbers.
Police have a new tool to catch criminals but need our help. The National Mobile Property Register (NMPR)
is a tool the police use to search for stolen Mobile phones. It is linked to all the phone companies and to
insurers but now the NMPR can search for any item that is reported stolen and has a serial number.
The way they have done this is to create a website called www.immobilise.com and by going onto the
website and registering for free you can record any item from your mobile to your lawn mower as long as it
has a serial or unique number. Pedal cycles are a must as there has been an increase in thefts in
Harrogate District recently.
Once you have created your immobilise account you can add or remove any item you wish or if the worst
happens you can mark it as lost or stolen. The Police are then able to search the NMPR if they find the
property either handed in or in possession of a villain. The NMPR will only show the police if the item is
recorded, it's status and who owns it, nothing else. This is great, especially if you have children away at
University or you run a business with lots of IT equipment you can register it all on immobilise and you have
a ready inventory on screen away from your home or business in case the villains steal your computer or
you lose your written list of equipment.
How good is it? Harrogate Police have returned several mobiles which were in their property store once the
property officers were trained in the use of NMPR and the crime team have recovered others during warrant
searches which were also found to be stolen. All of these were recorded by phone companies, not their
owners, on their system which the NMPR also searches. There is a growing amount of property currently
recorded on immobilise in Harrogate District.
So what can NHW do? If we all register just our mobile phones that will increase the number of Mobiles
recorded in Harrogate to somewhere around 10,000. The police tell me that 15% of mobile phones that are
checked in the Metropolitan area are stolen. The Metropolitan Police are big users of this system as are
Avon and Somerset and Greater Manchester Police. North Yorkshire Police are now using this system.
Once the villains know that the likelihood of being caught if you steal a mobile phone has suddenly
increased the theft of Mobile phones will fall. But why stop at mobiles? Record your television, DVD, Video,
MP3, Bicycles and lawn mowers, the list of items with serial numbers is endless.
Telling the villains that NHW are using immobilise is also important and the police are aiming to run publicity
campaigns about immobilise and we expect to be involved.
But can't the Police find out who's mobile it is anyway? No they cannot, if the SIM card is removed the villain
just puts his own in and hey presto a new phone but the IMEI number stays the same. How many of you
know your 17 digit IMEI number? It's on your phone box, it's under your battery but it is also hidden in your
phone, press *#06# and it will appear. We still have to report the theft to the police (and mobile company if
it's our phone) if it is stolen, immobilise just updates the NMPR.
Another Government computer system? No, this is the brain child of a former hotelier who couldn't
understand why the phone companies couldn't block his mobile when it was stolen. It is funded by the Home
Office with top security built in, but is privately run and the good thing is it is FREE. Insurance companies
also use this database to check if a registered item is stolen.
TO PREVENT CRIME IS EVERYONE’S RESPONSIBILITY
NB For information on becoming a member of Neighbourhood Watch: Email us at info@nwatchharrogate.org.uk
or phone 101 and ask to speak to a police officer from your local Safer Neighbourhood Team.
WEB: www.nwatchharrogate.org.uk
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