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From the Chairman, Keith Roberts
New H&D NHW Secretary
It gives me great pleasure to inform you that we have
recently appointed Mr David Siddans as our new
secretary. David, who is a NHW Co-ordinator in Harrogate,
joins us with vast experience after years as a Parish Clerk
and in that capacity is familiar with working with some of
our associated bodies. He is very welcome and will make
an effective contribution to our organisation.
NYP Control Room Visit
A number of our Co-ordinators, who applied for the visit to
NYP HQ Control Room, have become concerned that they
have been unable to obtain any feedback from the
organisers. Having followed up these complaints with HQ,
we are informed that they have been inundated with
requests and they only have one person dealing with the
applications, they are unable to even acknowledge them
until the vetting procedure is completed and the logistics
are in place. We can only apologise on behalf of NYP HQ.
Bogus Callers and NCCZs
Our H&D Police and NYCC Trading Standards have
identified Harrogate and Knaresborough as ‘hot spots’ for
bogus callers and doorstep crime. This is the time of year
when these criminals are most active and we seek your
support on two aspects:
Please ensure that older and more vulnerable neighbours
are made aware of the risks, and details of any unsolicited
callers are reported to the Police SNTs on 0845 6060247
or NYCC Trading Standards on 01609 534800 or direct on
0845 4040506 when they occur.
Please also inform your local SNT of any elderly person
who could be at risk. The police are fully aware of the
techniques used by criminals and wish to know of the
vulnerable so that they can keep a watchful eye on them.
We have a NHW article on the subject and we encourage
the formation of No Cold Calling Zones (NCCZs). The
article will shortly be accessible on our website but in the
meantime you may request a copy from
info@nwatchharrogate.org.uk or at your local police
station. It is designed to inform and not to increase the fear
of crime, so can be circulated freely.
NHW have two gatepost/fence signs which can be used
to deter unwelcome visitors. One has the NHW logo and
the words ‘WE DO NOT BUY OR SELL AT THE DOOR”
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(Ref. 1071) and the other has a hand stop sign and the
words “NO COLD CALLERS OR UNINVITED SALES
PEOPLE” (Ref.1083) both available at £1 each from NHW.
SmartWater
It is now three years since we launched the availability of
SmartWater at a highly discounted selling price of less
than half of that when purchasing directly from the
suppliers. There are now over one million residential users
of the product in the UK and we have sold c. 600 units.
We currently maintain a stock and sell at £22 per unit
(incl. VAT) but as we have to purchase in quantities of 50
and pay upfront we come close to discontinuing the sales
unless there is a greater take up. Could you kindly check
with your neighbours and remind them to place orders
a.s.a.p, otherwise there may be a long waiting time and
eventually no more discounted supply. Product
information, FAQs and order form are available on our
website www.nwatchharrogate.org.uk. Go to the home
page and click on the SmartWater logo at the bottom of
the left hand column. If you want to help the police catch
the criminals and help recover your stolen property then
coding with SmartWater is for you!
Security Packs
For those of you present at the AGM in 2008 you may
remember that the police issued on loan Security Packs
with advice for the information of you and your neighbours.
Inside the packs there was a request for the packs to be
returned to Mrs Betty Squires, (Tel 01423 544834) so that
these units, costing £7 each, could be refilled and loaned
to others. So far not one pack has been returned and we
would ask that they be located and returned to Betty.
Police Performance Website
There is a recently launched website that makes an
independent assessment of the performance and
comparison of all 43 police forces in the UK. It can be
accessed on www.mypolice.org.uk and you can read
about the short-comings and scope for improvement in
these forces, including our own NYP.
H&D NHW Website
We previously reported on the frustrations caused by the
Trojan virus which decimated our website and we have
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TO PREVENT CRIME IS EVERYONE’S RESPONSIBILITY
been gradually rebuilding the site. This is almost complete
now although we are continually looking to make
improvements. Your suggestions are always welcome.
One important aspect has been the contact we have had
through our info@nwatchharrogate.org.uk link and this has
exposed minor irritation in some cases of errors in the
police registration database which leads me on to the next
point.
Registration of NHW Schemes and Co-ordinators
We are finding that there have been several instances
where Co-ordinators have relinquished their role and
sometimes have found their own replacements, but we
have not been informed of the change. Therefore the new
Co-ordinator does not receive police or NHW messages
and the communication chain to members is broken.
Would you please inform NHW of changes of Coordinators so we can ensure that new Co-ordinators are
formally registered to receive messages and continuity is
maintained? Please also inform your members of the
change. Scheme continuity is important for ensuring that
your property insurance discount and cover is retained.
New Co-ordinators should arrange an early meeting with
their local SNT officer(s).

All Co-ordinators please note: If you decide for some
reason that you can no longer continue with this role,
please inform us (via our website email or your local police
station), AND tell your members: one of them may be
willing to take over from you, but if not, we can set up a
meeting to resolve the situation. If someone does take
over a Scheme, remember you must complete a
Ringmaster Registration Form to ensure that you are on
the database so that you are formally registered as a Coordinator and able to receive Ringmaster and other
messages and LOOK OUT.
We are also finding that a very small number of Coordinators are failing to pass on messages or circulate
LookOut. Distributing information is a vital part of the
job of a Co-ordinator and it keeps your members up to
date with police messages, news and events. If you are
unable to do this please let us know and we can make
alternative arrangements.
If any scheme member requires information about, or help
with, their scheme, please contact us at:
info@nwatchharrogate.org.uk or if unable to email please
contact your local NYP SNT officer who will get a message
to us, and we will contact you.

News from Tina Oates

Diary Date - Members’ Support Meeting

With the recent extreme weather having finally left us we
have hopes for renewed activities in the coming spring and
summer. However, as always, your H&DNWA has not
been inactive this winter and I am pleased to report that a
recent joint initiative with NYP launched in Masham
increased the number of NHW schemes there from 10 to
an amazing 37! Other new group set-ups are in the
pipeline, one of which, to be launched in the very near
future, is in the Wayside area - date, place and time to be
announced soon by PCSO John Allen. Another new
scheme just established is in the Regent area - details can
be obtained from PCSO Martin Powell.

All members are now invited to the regular Members'
Support Meetings (MSM), where problems and concerns
are aired and discussed. The next MSM will be at
Harrogate Fire Station, Skipton Road on Tuesday 8th
June at 7pm in the Community Room and we look forward
to seeing as many people there as possible. There is a car
park to the side of the fire station itself with parking also
available on the adjacent roads.

A recent development has been the establishing of a few
'whole village' schemes, where every resident is a member
of NHW. A few of these are also considering becoming a
‘SmartWater village' where every dwelling will be protected
by the SmartWater product.
We have also been looking at old, existing schemes which
seem to have become dormant, with a view to reviving and
refreshing them. One particular instance appears to be on
Wetherby Road, Harrogate, where we have had reports of
schemes, previously operating there, now being inactive.
An initiative involving PC Graham Wilson has been
launched and we hope to hold some meetings in the near
future. In the meantime if anyone in the Wetherby Road
area has news of any NHW activities there - or lack of
them - please do contact us at:
info@nwatchharrogate.org.uk.
Indeed if anyone feels that ANY area in the Harrogate
District has become inactive and needs revival, then
please contact us - we are here to help.

Finally, with the outdoor season now approaching - let us
hope it is a long, hot one - how about members holding
some NW barbecues and garden parties to raise a few
pennies towards H&DNWA's much needed - and
depleting - funds? The hiring of rooms for meetings especially the AGM - has become very expensive lately!

From the Treasurer, Katy Piazza
I would like to thank the following schemes for their kind
donations: Fulwith Ave. & Gate, Westbourne Ave.,
Kingsway Dr. and Beckwith Rd. These are the only
schemes that have donated since the last edition of Look
Out which is disappointing when there are now over 900
schemes in the District. Some schemes make regular
annual donations which we are very grateful for, some that
make occasional one-off donations and many that make
no donations at all. If your NHW scheme has never made
a donation, or not made one recently, please make one
now and send it to Katy Piazza, 8 Woods Court,
Harrogate, HG2 9QP. (Cheques made payable please to
Harrogate and District Neighbourhood Watch Association)

NB For information on becoming a member of Neighbourhood Watch:
Email us at info@nwatchharrogate.org.uk or phone 0845 60 60 247 and ask to speak to
a police officer from your local Safer Neighbourhood Team.
Phone Numbers: URGENT: 999, NON-URGENT: 0845 60 60 247, CRIMESTOPPERS: 0800 555111
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