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Can you reply to

messages by E-mail?

0845 60 60 24 7

But I don't have E-mail!

No

This is an automated system and attempts to 

reply will be acknowledged with a standard 

message.  North Yorkshire Police respond to 

E-mail messages received in the same manner 

as correspondence received in the post.

Urgent messages, messages requiring an 

immediate police response or messages 

reporting crimes should be reported by 

telephoning:–

Maybe you don't have E-mail, however one of 

your scheme members probably does.  Why 

not find out and ask them to receive messages 

on your behalf and assist you to circulate them.

You could however get an E-mail telephone, or 

link to E-mail via Sky or Cable TV.  Whatever you 

decide and do will make our new Community 

Messaging System more efficient and more 

cost effective.

or 999 in an 

emergency

Contact
0845 60 60 24 7

Area Watch Co-ordinator

Community Safety

North Park Road

Harrogate

North Yorkshire  HG1 5PJ

Messages by Telephone,

Fax and SMS

Personal Identity Numbers (PIN's)

Security

If you are unable to receive e-mail messages 

and cannot find anyone else to receive them on 

your behalf, you will still be able to receive them 

by other methods e.g. telephone, fax or SMS 

(text messages)

In some areas PIN's have been used to access 

your telephone messages.  This facility has 

now been withdrawn and your PIN number will 

no longer be required, however your playback 

and replay facility will not change.

Our new system is secure and your personal 

information is only used for the purpose of the 

North Yorkshire Police Community Messaging 

and our Watch Schemes (Neighbourhood, 

Farm, School etc.).  Be assured that we do not, 

in any circumstance pass or sell your personal 

details to any other organisation.

To log on to the web site, your User Name will 

be your registered E-mail address and your 

password is neighbourhood (lower case) and

you must select a new password the first time 

you log on, for total security.



In the future there will be discussion groups on 

this site as well as links to our Community 

Safety Partnerships and other Organisations.

Now fully operational, the new system is able to 

broadcast messages to all Watch Members 

by:–

E-mail

Fax

Telephone

SMS Messages (Text)

Web Site

We have already mentioned the new ways of 

receiving messages, however due to the costs

North Yorkshire Police want to use E-mail as 

the preferred method for message 

broadcasts.  With nearly 10,000 recipients 

already registered on the new system, you can 

see how just one message (at five pence per 

call) will add nearly £500 to our phone bill.

These costs need to be reduced, and with your 

co-operation by actively looking for E-mail

addresses to replace telephone numbers. We

can pay for the computer, through time, by 

reducing the number of telephone calls we 

make.

May people change their E-mail addresses. 

Have you, since you registered with us?  If so 

tell us about it by completing the tear off slip 

attached to this leaflet and returning it in the 

envelope provided.

The New Benefits

Have we got your correct  E-mail

address?
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History

Why change?

North Yorkshire Police have for the past three 

years been successfully broadcasting 

messages  to  Wa tch  Schemes  and  

communities throughout North Yorkshire and 

the City of York.

The messages broadcast may give crime 

prevention advice; crime trends; details of 

some police operations; suspect persons or 

vehicle descriptions; missing persons or details 

of community meetings in your area.

The old systems are now overloaded, 

unreliable and the number of telephone calls

made have a significant cost which needs to be 

rationalised.

Over the past few months our staff have been 

working very hard to introduce the New 

Ringmaster Community Messaging System, 

and to phase the old one out.

The new system is a web site.  On it there are 

many new features which you can access. 

These include the facility, by logging on to 

www.nypcommunitymessaging.org,

for you to update your own details if necessary 

via the Internet.Y
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